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CERTIFICATION 

I, Richard E. Myers, hereby certifY that I am an officer of the company named above, and acting as an 
agent of the company, that I have personal knowledge that the company has established operating procedures 
effective during the calendar year 2009 that are adequate to ensure compliance with the Customer Proprietary 
Network Information rules set forth in 47 C.F.R. §§ 64.2001 el seq. of the rules of the Federal Communications 
Commission. 

Attached to this certification is an accompanying statement that (i) explains how the company' s 
procedures ensure that the company is in compliance with the requirements set forth in 47 C.F.R. §§ 64.2001 el 
seq. of the rules, (ii) explains any actions taken against data brokers during the past year, (iii) summarizes all 
customer complaints received in the past year concerning the unauthorized release of CPNI and (iv) reports 
information known to the company regarding tactics pretexters may be using to attempt access to CPN!. 

The company represents and warrants that the above certification is consistent with 47. C.F.R. § 1.17 
which requires truthful and accurate statements to the Commission. The company also acknowledges that false 
statements and misrepresentations to the Commission are punishable under Title 18 of the U.S. Code and may 
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